TowN OF FRANKLIN

Post Office Box 1479
Franklin, North Carolina 28744
(828) 524-2516

February 13, 2025

To: Water Customers of the Town of Franklin

The Town of Franklin regularly tests 20 sites in various locations within the water system as assigned.
During the monitoring period of July 2024 to September 2024, of the 20 sites surveyed, four tested with
an amount of lead in excess of the action level indicated by the State. The four testing site property
owners were notified regarding the lead levels, as was NC Department of Environmental Quality.

The testing locations where excesses occurred were inside of homes whose plumbing was older than
1986, which is thought to be the source of the lead and the readings, and not in the water system lines
leading to the homes. All other monitoring sites were within normal limits and there were no lead
overages at the Water Treatment Facility or in other water system testing sites.

Based on the results, the Town is doubling its monitoring to 40 sites and is sending out required
information to all water system customers as a means to educate the public regarding lead in drinking
water. There is nothing to indicate that there is an issue with the water system and the drinking water is
of sound quality and cleanliness; however, notifying all customers is the best way to share the required
information.

Should you have any concerns related to the materials provided, please contact the Water Treatment
Plant at the number on enclosed flyer or contact me at 828-524-2516 x 305 or via email at
aowens@franklinnc.com .

Sincerely,
Amie Owens

Town Manager

Enclosure — Lead Education Flyer



